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Specialized Residential Provider Meeting

Lincoln Center
820 S. Lincoln, Bay City, MI  48706

Thursday, September 21, 2017
10:00-12:00

Guest:


 
Amy Folsom (BABH Madison Clinic)
BABH:
Rachel Lemiesz(Chair), Jill Cederberg, (Recorder), Melanie Corrion, Karen Amon, Candace Pennell, Jackie Roberts, Mike Allen, Sandy Gettel, Sarah VanParis RN, Joan Patten, Trisha Shaffer, Erin Lewis, Sarah Holsinger, Brianna Cook, Jeremy Matthews, Lynn Begres, RN, Brenda Rutkowski, Stephani Glass, Holli Vogel, Meredith Balderrama
Liberty Living
:

Susan Barthmau, Cindy Whaley 
MCSI:  
Nancy Periard, Elaine Barber, Michelle Christian, Missy Garcia, Bessie Adams, Alicia Webster, Jerri Sutton, Judy Dunton, Keilia Lee, Lance Christian, Dan Lincoln , Greg Kirkland, Angenette Studniarz, Julie Andrews, Jen Garcia
BHS: 
Rebecca Dockett, Dawn Richter, Amy Reich, Molly Meyer, Heather Hankish, Heather Hewitt,  Lindsey Yanick, Tammy Unger, Desiree Biggs
Lucia House
:

Elizabeth Pool, Felicia Aushaluder
Valley Residential:

Kris Fiting, Julie Kozlow, Esther James
Hope Network


Jennifer Lockhart, Kristina Lisik, Melissa Bond, Melissa Walling, Theresa Plumb, Blake Brown
Samaritas:


Kevin Majeske, Stacie Hine, Devarion Reynolds, Danielle Shuler
Central State:


Annette Terry, Rose Johnson, Kasie P., Julie Cooley, Paul 
PAO:



Elizabeth Mosher, Kathy Allen
Disability Network:

Tammy Hynes, Steve Locke
Main Business
	Item #
	Topic
	Facilitator
	Discussion Notes
	Outcomes/

Next Steps

	1.
	Welcome/Request for additional agenda items

	Rachel Lemiesz
	Rachel opened the meeting at 10:00 am. 


	

	2.
	Health Integration – Patient Portal
	Amy Folsom
	Patient Portal –
Amy Folsom presented the Patient Portal which is the electronic health record. She gave an overview of the portal registration and how to use it. A goal was set for case managers to help get the individuals on their caseload signed up in a timely manner. BABH did achieve this goal and achieved meaningful use for the year. 
Health Integration –

Sandy Gettel presented on Health Integration.
· Critical Incidents – she reminded providers that these always need to be reported, i.e. emergencies of any kind, arrests, etc. 

· Root Cause Analysis handout given. This handout shows all the data gathered and reported on. It shows currently 67% with the goal being 87%.

· Transportation to doctor appointments, labs, etc. is still an ongoing issue. Currently working with CSM’s to figure this out.

· Medicaid individuals are required to have an annual physical.

· Incident Reports – improvement has been made in filling these out thoroughly and one time. This is very important because IR’s are always reviewed to determine if the home needs further assistance in order to keep individual’s safe. Some providers are still using the old form with Access Alliance on it. Please do not use this form. The latest version is dated February 2016.

· CPI interventions used should be written in the incident report using specifics.

	

	3.
	BABH Report:
· Strategic Plan
· Vocational Update

· Behavior Treatment Review Update
	Karen Amon
	
	

	4
	HCBS Progress 
	Melanie Corrion

	Melanie recently participated in a conference call with the providers. At this time, there are no new updates. B3 services is the Phase 3. HAB waiver individuals should have already been completed unless they are brand new to waiver. Melanie informs everyone that if the survey link doesn’t work when clicked on then the survey doesn’t need to be completed or has already been completed. There are 146 provider surveys and 115 inactive links. 
	

	5.
	Quality of Life Presentation

	Jeremy Matthews
	
	

	6.
	Health and Safety
· SE-C06-S01-T06 Medications-Storage-Samples-Injectables-Disposal-Expiration
	Sarah Van Paris
	
	

	7.
	Staff Recognition

	Rachel Lemiesz
	
	

	8.
	Corporate Compliance
· Documentation of Services Billed
	Sarah Holsinger

	
	

	9.
	Quality Improvement
· Site Review Updates

· Documentation
	Sarah Holsinger
	
	

	10.
	Phoenix documents – locating documents/questions
	Rachel Lemiesz
	
	

	11.
	Other

Questions/Comments
	All
	
	

	12. 
	Next Meeting Date
	
	January 2018
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