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BAY J ARENAC

BEHAVIORAL HEALT

Provider Listing

We have made this listing of Bay-Arenac Behavioral Health Authority (BABHA) service providers
to help you make decisions about where you get your services. While|this list can change over
time we update it often. We will offer you a current copy yearly. Please note that you can call
BABHA’s Customer Service Department at 1 888 482-8269 at any time for an updated network
provider list. Also note that any temporary restrictions of freedom of choice will be discussed
with you or the recipient of services at the time of intake and/or periodic person-centered plan
development. Also note that the choice of service providers will vary depending on each
provider’s openings and possibly the type of funding used for your services.

We offer interpreters for sign language or languages other than English for both telephone calls
and face-to-face activities with us or members our provider network, free of charge. BABHA’s
Recipients Right/Customer Services Department can also give you a list of languages used by
our provider network. To call Customer Services about language needs call Michigan Relay by
dialing “7-1-1” and ask them to connect you to 1 888 482-8269.

For any questions or concerns about our services or our provider network call our Customer
Services Department. Customer Services can also provide you with information about how to
get services through our provider network and mental health resources.

Bay-Arenac Behavioral Health Authority
Customer Services

1 888 482-8269




NOTICE OF RIGHT TO INTERPRETATION ASSIST/

ATTENTION: If you speak English, language assistance services, fre
you. Call 1-888-482-2295 (TTY: 1-989-895-2295).

Spanish
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos

Llame al 1-888-482-8269 (TDD: 1-989-895-2295).

Arabic

79,)888-482-8269 -1 ad y duail  laally ll il 555 4 galll 3ae Lsall cilead DR
.(989-

Chinese

AR WREERERT S B MR EEE SRR - 5
(TDD: 1-989-895-2295) «

Syriac
8269-482-888-1 Aanl1 < $A % aied LN\ 16 haiami: <hal\ s

Vietnamese
Chu y: N&u ban ndi [ngdn ngit cheén], cac dich vu hd tro ngdn ngit, mié
cudc goi 1-888-482-8269 (TDD: 1-989-895-2295)

Albanian
KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asiste
Telefononi né 1-888-482-8269 (TDD: 1-989-895-2295).

Korean
=9l BI201E ABBIAIE 32, A0
888-482-8269 (TDD: 1—989-895—2295)@ ©

A& MHIAE 222 0
==

Bengali

dly Fa: AW B I, I TEo MEF, OET DTy
Tl IRl (oH FIT $-888-482-8269 ( TDD: 1-989-895-2295 ) .

Polish

UWAGA: Jezeli méwisz po polsku, mozesz skorzystaé z bezptatnej pon

pod numer 1-888-482-8269 (TDD: 1-989-895-2295).

German

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprac
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-888-482-8269 (T

ANCE

c of charge, are available to

de asistencia lingiiistica.

A S Caaat i€ 1) il gale

895-2205-1 :pSull 5 ancll s

2025 1-888-482-8269

(TDD: 1-989-895-2295).

n phi, ¢ san cho ban.

ncés gjuhésore, pa pagesé.

T ST Y2¥el fSEwar

nocy jezykowej. Zadzwon

chliche
)D: 1-989-895-2295).




Italian
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili se

rvizi di assistenza

linguistica gratuiti. Chiamare il numero 1-888-482-8269 (TDD: 1-989-895-2295).

Japanese

EBRRIE: BREZEINDIGE, BEHOSHEXEE CHAVEEFET, 1888482

8269 (TDD: 1-989-895-2295). £ T. HEFEITTTEEK (&L,

Russian

BHUMAHME: Eciii BEI TOBOpHTE Ha PyCCKOM SI3BIKE, TO BAM JAOCTYIHBI OECILIATHEIE YCIyTH

nepesoja. 3sonute 1-888-482-8269 (Tenerai: 1-989-895-2295).

Serbo—Crogtian
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke

omoci dostupne su

vam besplatno. Nazovite 1-888-482-8269 (TDD- Telefon za osobe sa odteéenim

govorom ili sluhom: 1-989-895-2295).

Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong

sa wika nang walang bayad. Tumawag sa 1-888-482-8269 (TDD: 1-98¢

)-895-2295).
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NONDISCRIMINATION STATEMENT: DISCRIMINATION IS AGAINST THE LAW

Bay-Arenac Behavioral Health Authority (BABHA) complie

civil rights laws and does not discriminate on the basis of rac
age, disability, or sex. In addition, BABHA does not discriminat
sexual orientation, or gender identity. BABHA does not exclud
differently because of race, color, national origin, age, disabilit
orientation, or gender identity.

]

Bay-Arenac Behavioral Health Author

* Provides free aids and services to people with disabil
effectively with us, such as:

with applicable Federal
color, national origin,
on the basis of gender,

e people or treat them
y, sex, gender, sexual

ty:

ties to communicate

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic

formats, other formats)

* Provides free language services to people whose primary language is not

English, such as:

o Qualified interpreters

o Information written in other languages

If you need these services, contact Bay-Arenac Behavioral Health Authority’s
Recipient Rights/Customer Services (RR/CS) Department

If you believe that BABHA has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can

file a grievance with: BABHA’'s RR/CS Department at: 909 Wal
Bay City, MI 48708 (989)895-2317 (or dial 7-1-1 for Michigan R
2715. You can file a grievance in person or by mail, or fax. If
grievance, BABHA’s RR/CS Department is available to help you
rights complaint with the U.S. Department of Health and Hum

.
i

hington Ave, Suite 3;
lay) or fax to (989)895-
ou need help filing a
You can also file a civil
n Services, Office for

Civil Rights electronically through the Office for Civil Rights Complaint Portal, available

at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or pho
of Health and Human Services, 200 Independence Avenue SV
Building, Washington, DC 20201, 1-800-368-1019, 800-5

Complaint forms are available at http://iwvww.hhs.gov/ocr;

Nondiscrimination statement for significant publication
communications that are small-size:

BABHA complies with applicable Federal civil rights laws an
on the basis of race, color, national origin, age, disability, or sex
2016; 81 FR 46613, July 18, 2016] updated 04/(

ne at: U.S. Department

N., Room 509F, HHH

37-7697 (TDD).
officeffile/index.html.

s and signification

d does not discriminate

[81 FR 31465, May 18,
9/2018



