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Policy 

 

It is the policy of Bay-Arenac Behavioral Health Authority (BABHA) that the BABHA 

Recipient Rights Advisory Committee members, Recipient Rights Office staff, other BABHA 

employees and contract providers are qualified to fulfill their responsibilities to protect the rights 

of BABHA's recipients of services. 

 

 

Purpose 

 

This policy and procedure are established to ensure that the Recipient Rights Office staff, 

Recipient Rights Advisory Committee members and other BABHA employees and contracted 

provider staff is trained to fulfill their responsibilities to protect the rights of BABHA recipients. 

  

 

Education Applies to: 

 

 All BABHA Staff 

 Selected BABHA Staff, as follows:       

 All Contracted Providers:   Policy Only      Policy and Procedure 

 Selected Contracted Providers, as follows:        

 Policy Only     Policy and Procedure 

 BABHA’s (Affiliates):  Policy Only      Policy and Procedure 

 

 

Definitions 

 

N/A 
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Procedure 

 

A. The BABHA Recipient Rights Advisory Committee membership shall be oriented to the 

Michigan Department of Health and Human Services (MDHHS) recipient rights requirements 

and BABHA recipient rights policies and procedures. 

 

B.  The Chief Executive Officer shall ensure that the Rights Office staff will comply with the 

continuing education requirements identified in the contract attachment. 

  

C.  The BABHA Recipient Rights Appeals Committee membership shall be trained in appeals 

processes in accord with MDHHS requirements. 

 

D. The Chief Executive Officer shall attend and successfully complete the Basic Skills Training 

program within one year of hire.  

 

E.  The Director of the Office of Recipient Rights, Rights Advisors and staff of the Recipient 

Rights Office shall attend and successfully complete the Basic Skills Training program within 

90 days of hire and annual training in recipient rights protection thereafter.  Additionally, 

every three (3) years during their employment, the staff of the Recipient Rights Office, shall 

complete a Recipient Rights Update training as specified by MDHHS-ORR.All staff 

employed or contracted to provide recipient rights services will complete a minimum of 36 

contact hours of education or training over a 3 year period. The 36 contact hours obtained 

must be in rights-related activities and must fall within one or more of the categories 

identified by MDHHS. At least 3 credits must be earned each calendar year. A minimum of 

12 contact hours must be obtained in programs classified as  Category I or II. No more than 

12 credits in a 3-year period may be earned through the use of online learning resources. 

 

F.  The Director of the Office of Recipient Rights shall have the education, training and 

experience necessary to fulfill the responsibilities of the office. 

 

G. Employed staff persons of the Board and employed staff persons of providers of service 

contracting with the Board shall be trained, by a person certified to train, in the statutory  

protection of Recipient Rights within thirty (30) days of hire.  A record of this required  
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training shall be maintained in a file substantiating the qualifications of employees, both  

BABHA employed and contract provider employed, and be available for inspection upon  

authorized request. 

 

H. Training curriculums used by BABHA and its contracted provider network shall be limited to  

those sanctioned by the MDHHS. 

 

I.  The BABHA Recipient Rights Office will conduct recipient rights training directly to insure  

BABHA employees and contract provider staff are familiar with Recipient Rights Office staff 

and local policy and procedure interpretations.  Other training arrangements must be approved 

in advance by the BABHA Recipient Rights Office. 

 

Attachments 

 

N/A 

 

 

Related Forms 

 

N/A 

 

 

Related Materials 

 

N/A 

 

 

References/Legal Authority 

 

Michigan Mental Health Code 330.1752 and 330.1755 
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