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Mid-State Health Network (MSHN)
(Region 5 PIHP for 21 county region)
503 W. Ionia Street, Suite F, Lansing, MI 48933
Toll-free (844) 405-3094 or (517) 253-7525
www.midstatehealthnetwork.org
Joseph P. Sedlock, Chief Executive Officer
Zakia Alavi, MD, Chief Medical Officer
Bruce Springer, MD, Medical Director for SUD
Dan Dedloff, Customer Service and Rights Manager
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Bay-Arenac Behavioral Health (BABH)
(Arenac and Bay Counties)
201 Mulholland, Bay City, Michigan 48708
Toll-free (800) 327-4693 or (989) 895-2300
www.babha.org 
Chris Pinter, Chief Executive Officer
Roderick Smith, MD, Medical Director 
Melissa Prusi, Recipient Rights 
Kim Cereske, Customer Service

Languages spoken other than English: Interpreters available at no charge for all 
languages.

For those with hearing impairment, please call the Michigan Relay at 7-1-1 for 
assistance.

Access to All Services
201 Mulholland	 Toll-free: (800) 448-5498
Bay City, MI 48708

Emergency Services/Crisis Services 
(Available 24 hours a day, 7 days a week, including holidays)
201 Mulholland	 Toll-free: (800) 327-4693
Bay City, MI 48708	 Phone: (989) 895-2300

After business hours, contact the Emergency Services/Crisis Services phone 
number above or go to the emergency department at McLaren Hospital-Bay 
Region in Bay City or Ascension Standish Hospital in Standish.

Customer Service
909 Washington Ave., Suite 3	 Toll-free: (888) 482-8269
Bay City, MI 48708	 Phone: (989) 497-1302

Recipient Rights
909 Washington Ave., Suite 3	 Toll-free: (800) 327-4693
Bay City, MI 48708	 Phone: (989) 895-2317
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Community Mental Health for Central Michigan (CMHCM) 
(Clare, Gladwin, Isabella, Mecosta, Midland, and 
Osceola Counties)
301 S. Crapo, Mt. Pleasant, MI 48858
Toll-free (800) 317-0708 or (989) 772-5938
www.cmhcm.org 
Bryan Krogman, Executive Director
Furhut Janssen, DO, Medical Director 
Katie Hohner, Recipient Rights
Emily Shaffer, Customer Service

Languages spoken other than English: Interpreters available at no charge for all 
languages.  

For those with hearing impairment, please call the Michigan Relay at 7-1-1 for 
assistance.

Access to All Services
301 South Crapo	 Toll-free: (800) 317-0708
Mt. Pleasant, MI 48858	 Phone: (989) 772-5938

Emergency Services/Crisis Services (listed by county)
(Available 24 hours a day, 7 days a week, including holidays)
Clare County
789 N. Clare Avenue	 Toll-free: (800) 317-0708
Harrison, MI 48625	 Phone: (989) 539-2141

After business hours, contact the Emergency Services/Crisis Services phone 
number above or go to the emergency department at MyMichigan Medical 
Center - Clare.

Isabella County
301 South Crapo	 Toll-free: (800) 317-0708
Mt. Pleasant, MI 48858	 Phone: (989) 772-5938

After business hours, contact the Emergency Services/Crisis Services phone 
number above or go to the emergency department at McLaren Central Michigan 
or MyMichigan Medical Center - Mount Pleasant.

(Continued on Next Page)
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Community Mental Health for Central Michigan
Clare, Gladwin, Isabella, Mecosta,

Midland, and Osceola Counties

Gladwin County 
655 E. Cedar Street	 Toll-free: (800) 317-0708
Gladwin, MI 48624	 Phone: (989) 426-9295

After business hours, contact the Emergency Services/Crisis Services phone 
number above or go to the emergency department at MyMichigan Medical 
Center - Gladwin.

Mecosta County
500 South Third Street	 Toll-free: (800) 317-0708
Big Rapids, MI 49307	 Phone: (231) 796-5825

After business hours, contact the Emergency Services/Crisis Services phone 
number above or go to the emergency department at Spectrum Health.

Midland County
218 Fast Ice Drive	 Toll-free: (800) 317-0708
Midland, MI 48642	 Phone: (989) 631-2320

After business hours, contact the Emergency Services/Crisis Services phone 
number above or go to the emergency department at MyMichigan Medical 
Center - Midland.

Osceola County
4473 220th Avenue	 Toll-free: (800) 317-0708
Reed City, MI 49677	 Phone: (231) 832-2247

After business hours, contact the Emergency Services/Crisis Services phone 
number above or go to the emergency department at Spectrum Health.

Customer Service
301 S. Crapo, Suite 100	 Toll-free: (800) 317-0708
Mt. Pleasant, MI 48858	 Phone: (989) 772-5938

Recipient Rights
301 S. Crapo, Suite 100	 Toll-free: (800) 317-0708
Mt. Pleasant, MI 48858	 Phone: (989) 772-5938
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Community Mental Health Authority of 
Clinton, Eaton, and Ingham Counties (CMHA-CEI)
(Clinton, Eaton, and Ingham Counties)
812 East Jolly Road, Lansing, Michigan 48910 
Toll-free (877) 333-8933 or (517) 346-8200
www.ceicmh.org 
Sara Lurie, Chief Executive Officer
Jennifer Stanley, MD, Medical Director
Elise Magen, Recipient Rights 
Kristy Medes, Customer Service

Languages spoken other than English: Interpreters available at no charge for all 
languages.

For those with hearing impairment, please call the Michigan Relay at 7-1-1 for 
assistance.

Access to All Services
812 East Jolly Road, Suite 108	 Toll-free: (888) 800-1559
Lansing, MI 48910	 Phone: (517) 346-8318

Emergency Services/Crisis Services 
Offers Walk–In or call services 24 hours a day, 7 days a week, including 
holidays.
812 East Jolly Road	 Toll-free: (800) 372-8460
Lansing, MI 48910	 Phone:  (517) 346-8460

Emergency services are for those in immediate crisis who cannot wait for 
an appointment. Contact us to get directions to Crisis Services at the CMH 
Building. Crisis services provides crisis intervention, assessment, and 
screening for voluntary and involuntary hospitalization.
Customer Service
812 East Jolly Road, Suite 108	 Toll-free: (877) 333-8933
Lansing, MI 48910	 Phone: (517) 346-8244

Recipient Rights
812 East Jolly Road, Suite 108	 Toll-free: (877) 333-8933
Lansing, MI 48910	 Phone: (517) 346-8249
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Gratiot Integrated Health Network (GIHN)
(Gratiot County)
608 Wright Ave, Alma, MI 48801
Toll-free (800) 622-5583 or (989) 463-4971
www.gihn-mi.org 
Michelle Stillwagon, Chief Executive Officer
Sunil Rangwani, MD, Medical Director 
Rachel MacGregor, Recipient Rights 
Rachelle Page-Lewis, Customer Service

Languages spoken other than English: Interpreters available at no charge for all 
languages.

For those with hearing impairment, please call the Michigan Relay at 7-1-1 for 
assistance.

Access to All Services
608 Wright Avenue	 Toll-free: (800) 622-5583
Alma, MI 48801	 Phone: (989) 463-4971

Emergency Services/Crisis Services 
(Available 24 hours a day, 7 days a week, including holidays)
608 Wright Avenue	 Toll-free: (800) 622-5583
Alma, MI 48801	 Phone: (989) 463-4971

After business hours, contact the Emergency Services/Crisis Services phone 
number above or go to the emergency department at MyMichigan Medical 
Center - Alma.

Customer Service
608 Wright Avenue	 Toll-free: (800) 622-5583
Alma, MI 48801	 Phone: (989) 466-4192

Recipient Rights
608 Wright Avenue	 Toll-free: (800) 622-5583
Alma, MI 48801	 Phone: (989) 466-4112
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Huron Behavioral Health (HBH)
(Huron County)
1375 R. Dale Wertz Drive, Bad Axe, MI 48413 
Toll-free (800) 356-5568 or (989) 269-9293
www.huroncmh.org 
Tracey Dore, Chief Executive Officer
Yolanda Edler, MD, Medical Director
Catherine Jaskowski, Recipient Rights
Kim Cereske, Customer Service

Languages spoken other than English: Interpreters available at no charge for all 
languages. 

For those with hearing impairment, please call the Michigan Relay Center at 
7-1-1 for assistance.

Access to All Services
1375 R. Dale Wertz Drive	 Toll-free: (800) 448-5498
Bad Axe, MI 48413

Emergency Services/Crisis Services 
(Available 24 hours a day, 7 days a week, including holidays)
1375 R. Dale Wertz Drive	 Toll-free: (800) 356-5568
Bad Axe, MI 48413	 Phone: (989) 269-9293

After business hours, contact the Emergency Services/Crisis Services 
phone number above or go to the emergency department at Huron Medical 
Center (Bad Axe), Scheurer Family Medical Center (Pigeon), or Harbor Beach 
Community Hospital (Harbor Beach).

Customer Service
909 Washington Ave., Suite 3     	  Toll-free: (888) 482-8269
Bay City, MI 48708	  Phone: (989) 497-1302

Recipient Rights
1375 R. Dale Wertz Drive	 Toll-free: (800) 356-5568 
Bad Axe, MI 48413	 Phone: (989) 269-9293    
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The Right Door for Hope, Recovery and Wellness 
(Ionia County)
375 Apple Tree Dr., Ionia, MI 48846
Toll-free (888) 527-1790 or (616) 527-1790
www.rightdoor.org 
Kerry Possehn, Chief Executive Officer
Joel Sanchez, MD, Medical Director
Jennifer Morgan, Recipient Rights 
Jennifer Morgan, Customer Service

Languages spoken other than English: Interpreters available at no charge for all 
languages.

For those with hearing impairment, please call the Michigan Relay at 7-1-1 for 
assistance.

Access to All Services
375 Apple Tree Drive	 Toll-free: (888) 527-1790
Ionia, MI 48846	 Phone: (616) 527-1790

Emergency Services/Crisis Services 
(Available 24 hours a day, 7 days a week, including holidays)
375 Apple Tree Drive	 Toll-free: (888) 527-1790
Ionia, MI 48846	 Phone: (616) 527-1790

After business hours, contact the Emergency Services/Crisis Services phone 
number above or go to the emergency department at Sparrow Hospital, United 
Memorial Hospital, or Carson City Hospital.

Customer Service
375 Apple Tree Drive	 Toll-free: (888) 527-1790
Ionia, MI 48846	 Phone: (616) 527-1790

Recipient Rights
375 Apple Tree Drive	 Toll-free: (888) 527-1790
Ionia, MI 48846	 Phone: (616) 527-1790
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LifeWays
(Hillsdale and Jackson Counties)
Hillsdale County: 25 Care Drive, Hillsdale, MI 49242 
Jackson County: 1200 N. West Avenue, Jackson, MI 49202
Toll-free (866) 630-3690 or   (517) 789-1209
www.lifewaysmi.org
Maribeth Leonard, Chief Executive Officer
Joseph Drumm, D.O., Medical Director
Ashlee Griffes, Recipient Rights 
Chad Surque, Customer Service

Languages spoken other than English: Interpreters available at no charge for all 
languages.

For those with hearing impairment, please call the Michigan Relay at 7-1-1 for 
assistance.

Access to All Services (listed by county)
Hillsdale County: 
25 Care Drive	 Toll-free: (866) 630-3690
Hillsdale, MI 49242	 Phone: (517) 789-1200

Jackson County: 
1200 N. West Avenue	 Toll-free: (800) 284-8288
Jackson, MI 49202	 Phone: (517) 439-2641

Emergency Services/Crisis Services (listed by county)
(Available 24 hours a day, 7 days a week, including holidays)
Hillsdale County: 
25 Care Drive	 Toll-free: (517) 439-2641
Hillsdale, MI 49242	 Phone:  (517) 789-1209

After business hours, contact the Emergency Services/Crisis Services phone 
number above or go to Hillsdale Community Health Center Emergency 
Department (HCHC).

(Continued on Next Page)
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LifeWays
(Hillsdale and Jackson Counties)

Jackson County: 
1200 N. West Avenue	 Toll-free: (800) 284-8288
Jackson, MI 49202	 Phone: (517) 789-1200

After business hours, contact the Emergency Services/Crisis Services 
phone number above or go to the Henry Ford Allegiance Health Emergency 
Department.

Customer Service
1200 N. West Avenue	 Toll-free: (866) 630-3690
Jackson, MI 49202	 Phone: (517) 780-3332

Recipient Rights
1200 N. West Avenue	 Toll-free: (866) 630-3690
Jackson, MI 49202	 Phone: (517) 789-1237
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Montcalm Care Network (MCN)
(Montcalm County)
611 N. State St., Stanton, MI 48888
Toll-free (800) 377-0974 or (989) 831-7520
Montcalmcare.net 
Tammy Warner, Executive Director 
Brian Smith, MD, Medical Director 
Angela Loiselle, Recipient Rights 
Milessa Leach, Customer Service

Languages  spoken  other  than  English:  Spanish;  Interpreters available at no 
charge for all languages.

For those with hearing impairment, please call the Michigan Relay at 7-1-1 for 
assistance.

Access to All Services
611 N. State St.	 Toll-free: (800) 377-0974
Stanton, MI 48888	 Phone: (989) 831-7520

Emergency Services/Crisis Services 
(Available 24 hours a day, 7 days a week, including holidays)
611 N. State St.	 Toll-free: (800) 377-0974
Stanton, MI 48888	 Phone: (989) 831-7520

After business hours, contact the Emergency Services/Crisis Services phone 
number above or go to the nearest emergency department.

Customer Service
611 N. State St.	 Toll-free: (800) 377-0974
Stanton, MI 48888	 Phone: (989) 831-7541

Recipient Rights
611 N. State St.	 Toll-free: (800) 377-0974
Stanton, MI 48888	 Phone: (989) 831-7556
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Newaygo County Mental Health (NCMH)
(Newaygo County)
1049 Newell Street, P.O. Box 867, White Cloud, MI 49349
Toll-free (800) 968-7330 or (231) 689-7330
www.newaygocmh.org
Carol Mills, Executive Director
Bruce Baker, MD,  Medical Director
Jill McKay, Recipient Rights
Andrea Fletcher, Customer Service

Languages spoken other than English: Interpreters available at no charge for all 
languages.

For those with hearing impairment, please call the Michigan Relay at 7-1-1 for 
assistance.

Access to All Services
1049 Newell Street	 Toll-free: (800) 968-7330
White Cloud, MI 49349	 Phone: (231) 689-7330

Emergency Services/Crisis Services 
(Available 24 hours a day, 7 days a week, including holidays)
1049 Newell Street	 Toll-free: (800) 968-7330
White Cloud, MI 49349	 Phone: (231) 689-7330

After business hours, contact the Emergency Services/Crisis Services phone 
number above or go to the emergency department at Spectrum Gerber Memorial 
Hospital.

Customer Service
1049 Newell Street, P.O. Box 867	 Toll-free: (800) 968-7330
White Cloud, MI 49349	 Phone: (231) 689-7330

Recipient Rights
1049 Newell Street, P.O. Box 867	 Toll-free: (800) 968-7330
White Cloud, MI 49349	 Phone: (231) 689-7330
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Saginaw County Community Mental Health Authority 
(SCCMHA) 
(Saginaw County)
500 Hancock, Saginaw, MI 48602
Toll-free (800) 258-8678 or (989) 797-3400
www.sccmha.org 
Sandra Lindsey, Chief Executive 
Ali Ibrahim, MD,  Medical Director
Kentera Patterson, Recipient Rights 
Melissa Gutzwiller, Customer Service

Languages spoken other than English: Spanish; Interpreters available at no 
charge for all languages.

For those with hearing impairment, please call the Michigan Relay at 7-1-1 for 
assistance.

Access to All Services
500 Hancock	 Toll-free: (800) 258-8678
Saginaw, MI 48602	 Phone: (989) 797-3559

Emergency Services/Crisis Services 
(Available 24 hours a day, 7 days a week, including holidays)
500 Hancock	 Toll-free: (800) 233-0022
Saginaw, MI 48602	 Phone: (989) 792-9732

After business hours, contact the Emergency Services/Crisis Services phone 
number above or go to the emergency department at Covenant Hospital or St. 
Mary’s Hospital.

Customer Service
500 Hancock	 Toll-free: (800) 258-8678
Saginaw, MI 48602	 Phone: (989) 797-3452

Recipient Rights
500 Hancock	 Phone: (989) 797-3462
Saginaw, MI 48602	 Phone: (989) 797-3583
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Shiawassee Health and Wellness (SHW)
(Shiawassee County)
1555 Industrial Drive, Owosso, MI 48867
Toll-free (800) 622-4514 or (989) 723-6791
www.shiabewell.org
Ryan Painter, Chief Executive Officer 
Martha Hashimoto, MD, Medical Director 
Andrea Andrykovich, Recipient Rights 
Andrea Andrykovich, Customer Service

Languages  spoken  other  than  English: Spanish; Interpreters available at no 
charge for all languages.

For those with hearing impairment, please call the Michigan Relay at 7-1-1 for 
assistance.

Access to All Services
1555 Industrial Drive	 Toll-free: (800) 622-4514
Owosso, MI 48867	 Phone: (989) 723-6791

Emergency Services/Crisis Services 
(Available 24 hours a day,  7 days a week, including holidays)
1555 Industrial Drive	 Toll-free: (800) 622-4514
Owosso, MI 48867	 Phone: (989) 723-6791

After business hours, contact the Emergency Services/Crisis Services phone 
number above or go to the emergency department at Owosso Memorial 
Healthcare.

Customer Service
1555 Industrial Drive	 Toll-free: (800) 622-4514
Owosso, MI 48867	 Phone: (989) 723-6791

Recipient Rights
1555 Industrial Drive	 Toll-free: (800) 622-4514
Owosso, MI 48867	 Phone: (989) 723-0725
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Tuscola Behavioral Health System (TBHS) 
(Tuscola County)
323 N. State Street, Caro, MI 48723
Toll-free (800) 462-6814 or (989) 673-6191
www.tbhsonline.com
Julie Majeske, Chief Executive Officer
Usha Movva, MD, Medical Director
???, Recipient Rights 
Kim Cereske, Customer Service

Languages spoken other than English: Interpreters available at no charge for all 
languages.

For those with hearing impairment, please call the Michigan Relay at 7-1-1 for 
assistance.

Access to All Services
323 N. State Street	 Toll-free: (800) 462-6814
Caro, MI 48723	 Phone: (989) 673-6191

Emergency Services/Crisis Services 
(Available 24 hours a day, 7 days a week, including holidays)
1332 Prospect Avenue (Clinical Location)	 Toll-free: (800) 462-6814
Caro, MI 48723	 Phone: (989) 673-6191

After business hours, contact the Emergency Services/Crisis Services phone 
number above or go to nearest hospital emergency room.

Customer Service
909 Washington Avenue, Suite 3	 Toll-free: (888) 482-8269
Bay City, MI 48708	 Phone: (989) 497-1302

Recipient Rights
323 N. State Street	 Toll-free: (800) 462-6814
Caro, MI 48723	 Phone: (989) 673-6191
 


