MINUTES

BAY ARENAC BEHAVIORAL HEALTH
BOARD OF DIRECTORS

RECIPIENT RIGHTS ADVISORY & APPEALS COMMITTEE MEETING

Monday, April 6, 2026 at 5:00 pm

Room 225, Behavioral Health Center, 201 Mulholland Street, Bay City, MI 48708

Absent Others Present: Staci Tuggle
BABH: Jackie Kish, Chris Pinter, and

Sara McRae

Committee Members: Present Excused Absent Committee Members Present Excused
Patrick McFarland, Ex Off, Ch X Carole O’Brien X
Sally Mrozinski, V Ch X Justin Peters X
Robert Bowers X Laurie Van Wert X
Richard Byrne X Robert Pawlak, Ex Off X
X

Kathy Niemiec

Legend: M-Motion; S-Support; MA-
Motion Adopted; AB-Abstained

Agenda Item

Discussion

Motion/Action

Call To Order & Roll Call

Committee Chair, P. McFarland, called the meeting to order at 5:00
pm.

All the members were present.

Public Input (Maximum of 5 Minutes)

There were not any members of the public present.

Unfinished Business

There was not any unfinished business.

New Business
4.1) Executive Summary of Complaints through
March of 2026

4.2) Policy Training: Confidentiality and
Disclosure, 03-03-02

4.1) J. Kish reviewed the report noting the number of complaints, the
substantiation rate, the number of pending complaints, average days
to resolve, source of complaints, most complaints were filed by
recipients, fiscal year comparison of allegations, remedial action, and
training activity. There were general discussions related to the process
of Recipient Rights background checks and substantiated complaints
on an employees record even if they terminate employment due to a
substantiated allegation, concerns about pending the number of
complaints, process when a complaints is received and logged,
timeframes for complaint completion, turnover in the Recipient Rights
Office, staff performance and increasing efficiency, and the recent
triennial assessment.

4.2} J. Kish reviewed the policy noting its purpose is to protect the
records and confidentiality of individuals in services.

4.1) No action was necessary

4.2) No action was necessary
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4.3) Upcoming Site Reviews

4.4) Recent Recipient Rights Site Reviews
Summary

4.5) Michigan Department of Health and Human
Services (MDHHS) Office of Recipient Rights
(ORR) Triennial Assessment Update

4.6) Virtual MDHHS Advisory & Appeals
Committee Training Reminder

4.7) Schedule Mock Appeal Training

4.8) 2026 Accessibility Plan

4.3) J. Kish reviewed the upcoming site reviews. Interested members
should coordinate with S. McRae.

4.4) J. Kish reviewed the summary of recently completed site reviews.
There were general discussions regarding nutrition concerns and
whether menus from the residential group homes can be reviewed,
Home and Community Based Service (HCBS) rules require consumer
choice and independence which does not permit the community
mental health agency or provider to mandate meal choice or menus,
consumers are adults and have rights, and that family involvement and
support are important to provide support in assisting consumers to
make healthier meal choices. The Committee agreed that it would be
nice to have the menus reviewed even though BABHA has no oversight
authority in this area due to HCBS rules.

4.5) J. Kish reported that the assessment went well and BABHA
received substantial compliance. A full report is expected in 30 days.
The Committee Chair, P. McFarland, reported the auditors were
impressed with the meeting format, the amount of training, and
minimal numbers of appeals. There were discussions regarding
possible changes to meeting minutes, and the amount of training
required for Recipient Rights employees per year.

4.6) Committee Chair, P. McFarland, reported that upcoming training is
available by MDHHS.

4.7) Committee Chair, P. McFarland, requested this training be on next
month’s meeting agenda as there is no time requirement.

4.8) C. Pinter reported the Accessibility Plan determines how accessible
BABHA is to individuals in services. The plan will be reviewed with the
Committee next month.

4.3) No action was necessary

4.4) No action was necessary

4.5) No action was necessary

4.6) No action was necessary

4.7) No action was necessary

4.8) No action was necessary

5.

Adjournment

On motion of S. Mrozinski and support of R. Byrne, the meeting adjourned at 5:39 pm. The motion passed unanimously.
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